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alifornialawrequiresall barbering,
‘ cosmetology (includingskincareandnailcare),

andelectrolysisservicesadministered for
compensation to be performed by a California-licensed
operator inalicensed establishment, or by astudentin
anapproved school. However, the law allows licensees
from licensed establishmentsto provide in-home
services in caseswhere illness or other physical or
mental incapacitation preventsthe customer from
visiting the establishment. (In-home servicesalso include
those performed at convalescent hospitals and other
grouphomes.)

Ifyouareill or physically or mentally incapacitated and
need in-home services, call your operator at the estab-
lishment. Explainthesituation and ask if your operator
orany other licensee working there would be available
to provide in-homeservices. Yourappointmentwill
thenbe logged inthe establishment’s official appoint-
mentbook. Licensees providing in-home services must
followthe Board of Barberingand Cosmetology’s
healthand safety lawsand regulations.

Before Accepting Service

Before you acceptin-home barbering, cosmetology or
electrology services, be sure that the operator isin
compliancewiththefollowingguidelines:

1. Theestablishmentand the operator musthave valid
licenses issued by the Board of Barbering and
Cosmetology (formerly knownasthe Barberingand
Cosmetology Program)and must followthe
Board's healthand safety guidelines.

2. Theoperator mustuse clean working instruments
andtowelsand maintainacleanworkarea. The
operator should never use the same tools onyou
that were used on someone else without first

disinfectingthem. Ifanitem cannot be disinfected
(suchasanail bufferblock oranemeryboard), it
must be thrown away immediately after use. The
disinfection processincludes washingtoolswith
soap and water and thentotally immersingthemina
disinfectantregistered withthe U.S. Environmental
Protection Agency. Ifaclean setoftoolsis not
available foruse onyou, DONOT allowthe
operator to performthe service. Improper
disinfectionoftools, implements, and towels can
spread disease and bacteria from one person to
another. (A prime example would be the spread of
nail fungus duringamanicure or pedicure.) NOTE:
You have every right to ask the operator to
explain the disinfection procedures before a
service begins. Various viruses, including HIV
and Hepatitis B, can be transmitted through the
use of dirty instruments. Don't risk your health!
If the disinfection procedure doesn't sound
adequate, refuse the service.

3. Electrolysisneedlesand tweezers mustbe sterilized
before use on each client by either a steam or dry-
heatsterilizerthatisregistered and listed withthe
federal Food and Drug Administration.

4. Inadditiontodisinfectingtoolsand instruments,
operatorsare required to wash their hands between
clients. Before beginning nail-care services, opera-
torsshouldalso ask their clients to wash their
hands.

Talk withthe operator before the service begins so that
you both have anunderstanding of the desired results.
Be honest. Ifyou have used hair color or other chemi-
calsonyour hair, tell the operator. If you have had
problemsinthe pastwith artificial nails, tell the manicur-
ist. Tell the operator about any health conditionsand

medicationsyouare taking, since this could affectthe
outcome ofthe service.
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When you pay for the service, be sure to getareceipt.
If something goes wrong and you must fileacomplaint,
the receipt will help prove thatyou received the service.

Illegal Instruments & Techniques
Itisillegal for California-licensed individualsto use
certain instruments, suchas "Credo™ blades (toolsfitted
withrazor blades), "cheese grater” type instruments, or
scalpel-type blades, to remove dead skin or shave
calluses during manicures or pedicures. Licenseesare
also prohibited from using needle-like instruments, such
aslancets, to extract skin blemishes or to perform
similar procedures. They may notadminister or apply
any medication, and should never cut the skin or treat
in-growntoenails, corns, or other medical conditions.
Thisisparticularly dangerous for persons with diabetes
orcirculatory problemsbecause seriousinjuries could
result. Suchacts, and any other servicesthat affect the
structure or function of living tissue of the face or body,
are considered invasive procedures and should be
performed only by medical professionals or by the
clientsthemselves. Remember, services performed
by licensed operatorsshould not hurt.

Patients in Convalescent Homes
Ifyouarearranging in-home barbering, cosmetology, or
electrology services for someone inaconvalescent
home or skilled nursing facility, be sureto follow the
guidelinesinthisfactsheet. Make an appointmentwith
alicensedindividual fromalicensed establishment, and
donotacceptservice fromanyone who does not follow
state health and safety guidelines. Itis particularly
importantto tell the operator what medications the
clientistakingandthe client'sdisabilities or special
needs. Ifthe clienthasdifficulty communicatingor is

limited in other ways, you may wish to stay nearby
duringthe service. NEVER ask the licensee to treat
medical conditions suchas in-growntoenails or corns.
These should be treated by medical personnel only.

Complaints

If you are unhappy with the services of abarber,
cosmetologist, or electrologist, discuss your concerns
with the operator, or call the manager or owner of the
establishment. Many complaintscanbe quickly re-
solvedthisway.

Ifyouareinjured by any Board licensee, discuss what
happened with the operator and establishment owner.
Take photographs of the injury and have another
professional look at itto provide independent confirma-
tion. Seek medical attention if necessary, andfilea
complaintwith the Board atthe address below.

Ifyoufeelthatabarber, cosmetologist, manicurist,
esthetician, orelectrologist has violated state healthand
safety guidelines, fileacomplaintwiththe Department
of Consumer Affairs Board of Barberingand
Cosmetology at 2420 Del Paso Rd., Suite 100,
Sacramento, CA 95834. Bureau representatives

will reviewyour complaintand determine the
appropriate course of action to resolve the issue and/or
obtaincompliance withthe lawsand regulations. You
canalsofileacomplaintto reportunlicensed activity,
false advertising, or fraud. You may fileacomplaint
anonymously.

More information aboutthe Board, aswellasa
complaintform, isavailable onthe Board's website at
www.barbercosmo.dca.ca.gov.
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